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Teel has BIG Plans for Core Business.
Bigger and better.  That’s what we’re doing with WIP(Work In Progress) cores.  We’ve expand-
ed our production capabilities, increased our resin availability, and added many finishing
options to our WIP core product line.  

Through the addition of new extrusion lines and the develop-
ment of new tooling designs, we have expanded our produc-
tion capabilities allowing us to add a variety of new sizes to
our list of standard WIP cores:

6” ID Cores:
Wall Resin
.250 High Impact Polystyrene
.375 High Impact Polystyrene 
.375 Polyethylene

8” ID Cores:
Wall Resin
.375 High Impact Polystyrene
.500 Acrylonitrile Butadiene Styrene

Increasing resin options allows you to choose the core that best fits your production require-
ments.  Whether it’s polyethylene (PE), high impact polystyrene (HIPS), or Acrylonitrile butadi-
ene styrene (ABS) our cores are designed to meet the specific demands of our customers.
This is especially effective for our converting customers that are making the switch from fiber
cores.  With the added strength and cleanliness our
plastic cores can significantly increase the life span of the WIP cores they are using.

Another area of growth is our knurled exterior finish.  For
converters in the non-wovens market especially, there is agrowing
demand for a re-useable core that has a roughed up surface that
the non-woven material will cling to.  We have developed a knurling
technique on our cores that does just that – and the
finish can be adjusted to meet your specific needs!

For producers of high end films that are very sensitive to surface imperfections, we offer a
foam-wrapped core.  Using a secondary operation, we have the ability to wrap the core with a
layer of foam that will cushion the film and reduce the imperfections transferred to the film
from the core.  Depending on the foam chosen, the film will cling to the foam eliminating the
need for starter tape that can also cause damage to the sensitive film.  

No matter what your specific needs are, we can develop a WIP core that will meet them.
Call us today for an immediate quote at 800-322-8335.or visit our website at www.teel.com.

If you have called Teel’s Customer
Service Department, you have
probably talked to Shawn
Dettmann.  

Shawn started with Teel as a third
shift Inspector/ Packer in 1993.
Over the last 11 years Shawn has
worked her way up through the
ranks as an Operator/ Packer,
Operator Technician, and finally as a Customer Service
Representative.

Shawn has two children, Drew (9) and Dustin (7).  She is
attending the University of Wisconsin – Baraboo where
she is working on a degree in  Marketing. 

In her spare time Shawn enjoys gardening, reading, and
spending time with friends and family.

If you would like to stop receiving The Teel Perspective please contact Brynna Smith at bsmith@teel.com or call 608-355-4543

In the Spotlight...
Shawn Dettmann

Did you know...
The term plastic comes from the Greek plassein meaning “to
mould” and can be applied to any inherently formless materi-
al capable of being molded or modeled.

We tend to regard plastics as synthetic materials that have
come into our lives only during recent years. However, for
thousands of years, nature has been producing many types
of plastics as seen in the gums and resins oozing from trunks
of growing trees.  

One of the earliest uses of resin as plastic was in sealing wax.

In 1907, Leo Hendrik Baekeland, a Belgium chemist working
in New York, invented the first entirely synthetic plastic. It
was a thermosetting phenolic resin patented in 1907 under
the name Bakelite. This important discovery gave birth to the
modern plastics industry.

In 1940, nylon made its appearance as a textile fiber and
found an immediate market – ladies stockings.

Sources:  The Miracle of Plastics. Bakelite: An Illustrated Guide to
Collectible Bakelite Objects.
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Teel Plastics Is
On the Go!
Be sure to visit us at our trade
show booths.  We will be at the
following shows in the next year:

Message from
the President.

“The Dawn of a New Era”
We are anxious to build the
latest Teel facility. We have
been looking forward to this
opportunity for some time. We
have been successful in identi-
fying a location that meets our
requirements. The new facility
will allow for the space we
need and is close in proximity
to our other locations. Teel will
have tremendous exposure
with the completion of the
Highway 12 bypass around
Baraboo. The property is adja-
cent to what will be the major
entrance to Baraboo. 

Although we will continue to
operate several sites, the new
facility will give Teel employees
a central place for activities.
The operations that will move
to the new site will be deter-
mined at a later date. We are
happy that the City of Baraboo
will benefit from our new loca-
tion. We anticipate closing on
the new property June 30,
2004, at which time we will
begin the process of organizing
the size and shape of the new
facility. 

This expansion is truly an
exciting time for Teel. It is the
dawn of a new era. 

We are always interested in suggestions that
allow us to improve upon our already high
standards. Teel's ongoing Customer Satisfaction Report
Card allows you, our customers, to measure our services by
grading us on a scale of one to five with five being the high-
est. The results of our completed report cards are as follows:

We appreciate all comments and thoughts that are shared with us. Honest
feedback helps us understand how we can better meet your needs. If you
are a Teel customer and would like to fill out our Report Card, please
contact Brynna Smith at bsmith@teel.com or 608-355-4543.

Terry, Maureen, and Kevin at Pack Expo 2003

For years we have used SPC (Statistical Process Control) paper charts and hand written results
for controlling our processes and part dimensions.  However, we are moving away from this and
introducing a new, computerized charting system.   

The change started in fall of 2003 when we introduced the computerized system at our Lake
Street facility.  We started with a trial on two extrusion lines and soon added a third line.  Based
on the positive feedback from employees and customers we have upgraded three additional
lines at Lake Street and will be adding the computerized SPC workstations in the Hitchcock
plant throughout the summer of 2004.   

The computerized charting has
many benefits including the ability
to gather data quickly and easily
though the use of electronic
gages connected directly to com-
puters.  In addition, the employ-
ees using the new on-line SPC
workstations have experienced
significant time savings which
enables them to focus on improv-
ing our extrusion process and
products.    Finally, the system
enables us to easily retrieve both
the SPC and QA Final Inspection information which allows us to use this information quickly
when problem solving and working on continuous improvements.

As the workstations are outfitted with the on-line SPC system, we will also integrate the extru-
sion process electronic data.  This will enable us to verify part dimensions, quality, and we will
have the ability to adjust and control the process much earlier.

The final result is reduced part and process variation which enables us to ensure that you are
completely satisfied with the products we supply for you.

Teel Updates SPC Charting System.

Description of Service Average Score
�Quick quotation turnaround 4.25

�On-time delivery 4.10

�Lead times 3.90

�Accurate shipment contents & quantities 4.80

�Consistent product quality 4.80

�Knowledgeable sales reps 4.70

�Accessible sales reps 4.60

�Knowledgeable customer service reps 4.80

�Accessible customer service reps 4.80

�Timely resolution of problems 4.10

�Technical & manufacturing support 4.56

Sample chart using new SPC computerized program.

Keeping Costs Down.
That’s what we’re doing for our customers.  As you know, we
are nearing a 30-month long trend of increased resin costs. It
is hard to predict what the long term effects of higher crude
oil and natural gas prices will be on the resin markets but the
higher cost models are real. So, with no end to the resin
increases in sight, how can we possible talk about keeping
cost down?  We speak from experience.  During these times
of increased costs we are looking for alternatives and are
working with our customers to find cost effective solutions.
For example, we were successful in switching some of our
core customers from a higher cost ABS into a lower cost
HIPS alternative. 

Resin substitutions are just another way we are helping our
customers maintain prices and in some cases reduce costs!
In addition to HIPS alternatives, we offer a full line of stan-
dard polyethylene and polypropylene cores that can offer
additional cost savings.  The next time you talk to you Teel
Customer Service Representative or Engineer ask about our
standard PS, PE, and PP - maybe we can help you save
money too.

Our Goal:
100% Satisfaction.

www.teel.com

Stop by
and see

us!

Pack Expo 2004, November 7-11
Booth # E-7123
McCormick Place, Chicago IL

West Pack MD&M 2005, January 10-12
Booth # 301
Anaheim Convention Center, Anaheim CA 

CMM International 2005, April 18-21
Booth # 4239
McCormick Place, Chicago IL 




